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Terms of Use

Last Updated: August 2026

Acceptance of Terms

By accessing or using MyGlassClass.com (the "Site"), the online learning platform operated by
the National Glass Association ("NGA," "we," "us," or "our") by creating an account, enrolling in
a course, or otherwise using any of our online learning services, you ("you" or "User") agree to
be bound by these Terms of Use ("Terms"). If you do not agree to these Terms, please do not
use the Site.

If you are accessing the Site on behalf of an organization or as part of an NGA membership
benefit, you represent that you have the authority to bind that organization to these Terms.

Description of Service

MyGlassClass.com provides online education and training courses, training materials, webinars,
and other educational content (collectively, "Course Content") related to the glass and glazing
industry. NGA reserves the right to modify, suspend, or discontinue any part of the Site or
Course Content at any time, with or without notice.

Eligibility and Account Registration

To access certain features of the Site, you must register for an account and provide accurate,
current, and complete information. You are responsible for:

¢ Maintaining the confidentiality of your login credentials
e All activity that occurs under your account
e Promptly notifying NGA of any unauthorized use of your account

NGA is not liable for any loss or damage arising from your failure to safeguard your account
information.

Course Access and Licensing

Upon enrollment and payment (if applicable), NGA grants you a limited, non-exclusive, non-
transferable license to access and view Course Content for your personal, non-commercial
educational use only. This license does not permit you to:

e Reproduce, distribute, publicly display, or resell any Course Content

e Download, copy, or share course materials outside the Site unless expressly permitted
e Share your account login credentials with any other individual

e Use Course Content to create a competing product or training service

NGA may revoke access to Course Content at its discretion, including for violation of these
Terms.



Payment, Fees, and Refunds

Certain courses may require payment of a fee. All fees are due at the time of registration unless
otherwise stated. Fees are non-refundable except as expressly provided in a specific course's
registration terms or as otherwise determined by NGA in its sole discretion.

Certificates

Where applicable, completion certificates are issued based on successful completion of course
requirements as determined by NGA. NGA does not guarantee that any certificate will be
accepted or recognized by any third party, employer, licensing body, or jurisdiction.

User Conduct

While using the Site, you agree not to:

¢ Violate any applicable law or regulation

e Upload or transmit viruses, malicious code, or other harmful content

¢ Attempt to gain unauthorized access to the Site, other user accounts, or NGA systems
¢ Interfere with or disrupt the operation of the Site

e Use the Site to harass, defame, or harm another person

e Post or upload content that infringes on the intellectual property rights of others

NGA reserves the right to suspend or terminate access for any User who violates these Terms.

Intellectual Property

All Course Content, including text, video, graphics, logos, course materials, and the overall look
and feel of the Site, is the property of NGA or its licensors and is protected by U.S. and
international copyright, trademark, and other intellectual property laws. Nothing in these
Terms transfers any ownership rights to you.

"National Glass Association," "NGA," and associated logos are trademarks of the National Glass
Association and may not be used without prior written permission.

User-Generated Content

If the Site allows you to submit comments, discussion posts, reviews, or other content ("User
Content"), you grant NGA a non-exclusive, royalty-free, worldwide license to use, display, and
distribute that User Content in connection with operating the Site. You represent that you own
or have the right to submit any User Content you post.



Disclaimer of Warranties

THE SITE AND COURSE CONTENT ARE PROVIDED "AS IS" AND "AS AVAILABLE," WITHOUT
WARRANTIES OF ANY KIND, WHETHER EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-
INFRINGEMENT. NGA DOES NOT WARRANT THAT THE SITE WILL BE UNINTERRUPTED, ERROR-
FREE, OR SECURE, OR THAT COURSE CONTENT WILL MEET YOUR SPECIFIC REQUIREMENTS.

Limitation of Liability

TO THE FULLEST EXTENT PERMITTED BY LAW, NGA SHALL NOT BE LIABLE FOR ANY INDIRECT,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES ARISING OUT OF OR RELATED
TO YOUR USE OF THE SITE OR COURSE CONTENT, EVEN IF NGA HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. NGA'S TOTAL LIABILITY FOR ANY CLAIM ARISING FROM THESE
TERMS SHALL NOT EXCEED THE AMOUNT YOU PAID, IF ANY, FOR ACCESS TO THE COURSE
CONTENT GIVING RISE TO THE CLAIM.

Indemnification

You agree to indemnify and hold harmless NGA, its officers, directors, employees, and agents
from any claims, damages, losses, or expenses (including reasonable attorneys' fees) arising out
of your use of the Site, violation of these Terms, or infringement of any third-party rights.

Termination

NGA may suspend or terminate your access to the Site at any time, for any reason, including
violation of these Terms. Upon termination, your right to access Course Content will
immediately cease.

Changes to These Terms

NGA may update these Terms from time to time. The "Last Updated" date at the top of this
page will reflect the most recent revision. Continued use of the Site after changes are posted
constitutes acceptance of the revised Terms.

Governing Law

These Terms shall be governed by and construed in accordance with the laws of the
Commonwealth of Virginia, without regard to its conflict of laws principles.

Contact Information
If you have questions about these Terms, please contact:

National Glass Association
344 Maple Ave West, # 272, Vienna, VA 22180, United States
Phone: 703-442-4890
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